
 

                 Instructions to transmit transactions to First Medical 

 

Welcome Provider, to First Medical Health Plan.  

You have a program that produces billing format for electronic transmissions, and want to transmit your 

invoices directly to First Medical. This guide explains how to do electronic transactions, using a program 

that provides First Medical Health Plan. It is important to understand that this is not a substitute for 

producing the transaction in an electronic format. There are many programs on the market that do this. 

It just takes the electronic transaction, and passes it to First Medical. This program does not produce the 

X.12 837 electronic transaction.  

It is expected that the person following the instructions in this document knows the basic functions of a 

computer - how to use the mouse, or save documents in the computer, how to search documents , etc.  

Once you produce your X.12 transaction format, save it somewhere on your computer. (X.12 is the 

electronic format). If you have questions on how to create this transaction, please contact your service 

representative of the program that produces the X.12). Once you save this electronic transaction, you 

move it with the program that First Medical provides (note: you must know the location where you 

saved the transaction).Usually it is stored in a directory specified by the program that produces the 

electronic transaction. For example, it can be stored in c: \  data or "My Documents". If you do not know 

where it is stored, please contact your service representative of the program that produced the 

transaction and ask where the transaction is stored electronically).  

To move the transaction to First Medical, you must have a user name  and password, which provides 

First Medical, using the information provided in the Entity Profile (Appendix I). 

The name of your file is important. Please make sure the name is unique for each file you upload, you 

should not send multiple files with the same name. Usually this is achieved easily by adding a name to 

the sequence of numbers to the filename. The filename should not contain special characters such as 

accents, Or any spaces between words in the filename.  

Once you move the electronic transaction it can take several minutes to be processed. The first thing 

that happens is that the system will validate that the file sent is a valid X.12 transaction. If for some 

reason the file is invalid,  the extension Non_X.12 is added to the end of the filename, and the file will 

not be processed you will not receive any other answer. 

If you see one that says  Non-X.12, that means there was a problem with the transaction. You should call 

your service representative for the company that provides the billing program and tell them you are 

having problems producing an X.12 transaction.  

 



 If a transaction is valid the system will mark the file adding an. xyz extension. If the file is a valid X.12 

transaction, it will take 1 to 20 minutes to be processed after being dispatched and a reply will be 

issued. 

It can be viewed using the program provided by First Medical, which is explained in this guide.  

Once you receive the answer that your transaction was accepted, in other words, a 997 acceptance 

transaction, later the file will be moved and processed by our adjudication system. Normally, the 

transaction takes 48 to 72 hours to process. If you have questions and want to verify if the transaction 

arrived at our ProviderOffice after waiting 48 to 72 hours, please contact provider service in Arecibo, at  

(787) 878-6909 or  (787) 625-7770.Explain that you wish to verify if a bill was recived, have ready the 

invoice number or other helpful information at the time of calling. 

In this paper you will learn how to use the program that provides First Medical, to search for electronic 

transmission errors (Appendix II), and to seek eligibility for your patients (Appendix III).  

We hope this document will be . Of course, you can contact us for any additional questions. As always, 

we are at your service.  

  

Thank you for your patronage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Process to obtain your username and password : 

To obtain a user name and password, fill out the profile of identity at Appendix 1. Alternatively, you can 

enter the following website: 

    www.intermedpr.com 

 

 

 

     Choose "HIPAA Law"(Ley HIPAA) at the top right. On the next page, you will 

see"Trading Partner Profileέ 

 

http://www.intermedpr.com/


 

 

Choose this, and print ( "File" and "Print" from the menu bar) the profile identity form . When 

you fill in the form, you can send it by regular mail, email, or by FAX. You can find this 

information at the bottom of the profile ID form. The process for obtaining a username and 

password  can take anywhere from 48 to 72 hours. After this time, please call (787) 474-3999 

Ext 354 if you have not received your username and password. Once you get the Username and 

Password, the next step is to copy and install the version 2.6  of the FMHPSFTP program.  

 You may copy it from the same internet page we had seen before: 

 www.intermedpr.com 

Select "HIPAA Law"(Ley HIPAA) as in the previous time. Instead of choosing "Trading Partner 

Profile", select "Download".  

 Click on έ {C¢t /ƭƛŜƴǘ " 

http://www.intermedpr.com/


 

 

Click on the button that says "Save" and depending on your setup and Internet connection, you 

may be asked where do you want to save the program, or you can save it in your Desktop ς 

which is where you can see all the icons in Windows. If you use the Internet over regular phone 

(dial-up) it will take approximately 45 minutes to an hour. 

 

 

 

 

 

 

 

 

 


