Instructions to transmit transactions to First Medical

Welcome Providerto First Medical Health Plan.

You have a program that produces billing format for electronic transmisséon want to transmit your
invoices directly to First Medicarhis guide explas how to do electronic transactiongsing a program
that provides First Medical Health Pldhis important to understand that this is not a substitute for
producing the transaction in an electronic formahere are many programs on the market that do this.
It just takes the electnic transaction, and passes itkirst Medical. This program does not produce the
X.12 83&lectronic transaction.

It isexpected that the persofollowing the instructims inthis documentknowsthe basic functions of a
computer- how to use the mouse, or save documents in the computer, how to searcimaents , etc.
Once you produce you.12transaction format, save it somewhere on your comput1@is the
electronic fomat). If you have questions on how to create this transaction, please contact your service
representative othe program that producethe X.12. Once you sawvihis electronic transaction, you
move it withthe program hat First Medical provideote: yai must know the location where you

saved the transactiorlysually it isstored in a directory specified by the program that produces the
electronic transaction. For example, it can be stored indata or "My Documents”. If you do not know
where it is stoed, please contact your service representative of the program that produced the
transaction and ask where the transaction is stored electronically).

To move the transaction to First Medicgbu must have a user name and passwosthich provides
FirstMedical, using the information provided in the Entity Profile (Appendix I).

The name of your file is importanPlease make sure the name is unique for each file you upload, you
should not send multiple files with the same name. Usually this is achiewdlgt bg adding a name to
the sequencef numbers to the filenameThe filename should not contain special chares®ich as
accents, Or any spaces between words in the filename

Once you movéhe electronic transactioit can take several minutes to beqeessed. The first thing
that happens is that the system will validate that the file sent is a Yali@transaction. If for some
reason the file is invalidthe extensiorNon X.12 is added to the end of the filenanaed the file will
not be processegou will notreceive any other answer

If you see onghat says Non-X.12 that means there was a problemith the transaction. You should call
your service representative for the company that provides the bipimgramand tel them you are
having probéms producingn X.12transaction.



If a transaction is valid the sysh will mark the file adding anyzextension.f the file is a valiX.12
transaction it will take 1 to 20 minutes to be processed after being dispatched and a reply will be
issued.

It can be viewedising the progren provided by First Medical, whichagplained in this guide.

Once you receive the answer thaur transaction was accepted, in other words, a 997 acceptance
transaction, later the file will be moved and processedbyadjudication systemNormally, the
transaction takes 48 to 72 hours to process. If you have questions and want to verifyrifribaction
arrived at our ProviderOfficafter waiting 48 to 72 hours, please cont@covider service in Arecibo, at
(787 8786909 or (787) 6257770.Explain that you wish to verify if a bill was reciveal’e ready the
invoice number or other helpful informatioat the time of calling.

In this paperyou willlearn how to use the progra that provides First Medical, weach for electronic
transmission errors (Appendix I1), and to seek eligibility for your patients (Appendix Il1).

We hope thislocument will be Of course, you can contact us for any additional questions. As always,
we are at your service.

Thank you foyour patronage.



Process to obtain your username and password :

To obtain a user name and password,dilt the profile of identityat Appendix 1. Alternatively, you can

enter the following websé:

WWW.intermedpr.com
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Bienvenidos a International Medical Card, Inc.
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Choose "HIPAA Laficey HIPAAgt the top right. On the next page, you will

seé'Trading Partner Profike
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Bienvenidos a International Medical Card, Inc.

DOWNLOADS

I Codes Adj Reason Codes

Companion quide

Contingency Plan

Official notices ("Comunicados")
FAQ ("Preguntas Frecuentes")
ISA interchange Control Header
GS Functional Group Header

ST Transaction Set Header

Trading Partner Profile

Save s, modify the required information and e-mail them

his documents
(word, html or pdf form=zt) to: hipaa@intermedpr.com

If you don't have access to e-mail please print the above documents, fill
the required information, sign and mail them to:

First Medical Health Plan, Inc.

@ O Internet

Choose this, and print ( "File" and "Print"finche menu bar) the profile identity formWhen
you fill in the formyou can send it by regular mail, email, or by FAX. You can find this
information at the bottom of the profile IBorm. The process for obtaining a username and
password can takanywhere from48 to 72 hours. After this time, please call (787)-8B29
Ext 354 if you have not received your username and password. Once you get thardsand
Password, the next step is to copy and install the versiono? #he FMHPSFTprogram

You may copit from the same internet page we had seen before

www.intermedpr.com

Select "HIPAA Law"(Ley HIPAA) as in the previous time. Instead of choosing "Trading Partner
Profile”, select "Download".
Clickorée { C¢t" / fASYI


http://www.intermedpr.com/

Click on the buttorthat says "Save" and depending on your setud baternet connection, you
maybe asled where do you want tsavethe program or you can save it in your Desktqp
which is whergyou can seall the icons in Windowsf you use thdnternet over regular phone
(diakup)it will take approximately 45 minutes to an hour.



